MOUNIKA RACHALAPALLY
Kitchener, ON | (437) 250-1893 | mounikarachalapally@gmail.com
Professional Summary
Dedicated and detail-oriented professional with experience in retail and hospitality environments, including Walmart and café operations. Experienced in overnight stocking, inventory organization, merchandising, customer service, cash handling, order processing, and maintaining clean and organized work environments. Strong ability to work efficiently in fast-paced settings, collaborate with team members, and handle multiple responsibilities while maintaining accuracy and service standards. Reliable, adaptable, and committed to providing excellent customer service and supporting smooth day-to-day operations. Legally authorized to work in Canada and flexible to work weekdays, weekends, and holidays.
Key Skills
· Retail & Store Operations: Overnight stocking, merchandise replenishment, inventory organization, product zoning, shelf maintenance, and store recovery.
· Customer Service: Customer assistance, inquiry resolution, complaint handling, product guidance, and delivering positive customer experiences.
· Café & Hospitality Operations: Order processing, POS operation, cash handling, billing, food and beverage service, cleanliness, and maintaining a welcoming environment.
· Inventory & Merchandising: Product scanning, inventory management, merchandise organization, shelf replenishment, product placement, and maintaining organized sales floor areas.
· Digital Tools & Systems: Microsoft Office Suite (Excel, Word, Outlook), POS systems, digital payment processing, and basic inventory management systems.
· Soft Skills: Strong communication, teamwork, problem-solving, multitasking, adaptability, attention to detail, time management, and ability to work efficiently in fast-paced environments.




Experience
Walmart | Overnight Associate | Dec 2025 – Present 
· Replenished and stocked merchandise efficiently during overnight shifts, ensuring products were organized, properly labelled, and readily available for customers.
· Maintained accurate inventory levels by locating, scanning, and organizing products while following Walmart’s inventory and merchandising standards.
· Worked collaboratively with overnight team members to complete stocking, zoning, and store recovery tasks within scheduled timelines.
· Maintained a clean, safe, and organized sales floor by following workplace safety procedures and ensuring aisles and displays were customer-ready for the next business day.

Cherry’s Dessert Cafe | Waterloo | June 2025 – Dec 2025
· Deliver exceptional customer service by taking orders, answering customer inquiries, and creating a welcoming café experience.
· Prepare desserts and beverages while supporting daily kitchen operations and maintaining high standards of cleanliness and food safety.
· Operate the point-of-sale (POS) system, process cash and card transactions accurately, and manage billing efficiently.
· Balance customer service, food preparation, and cash-handling responsibilities in a fast-paced, team-oriented environment while ensuring smooth daily operations.

Education
· Graduate Certificate - Financial Technology, Conestoga College – Waterloo, ON (May 2026 - Present) 

· Graduate Certificate - Information Technology Project Management, Conestoga College – Kitchener, ON (May–Dec 2025)

ADDITIONAL INFORMATION
· Availability: Weekdays, weekends, and holidays.
· Status: Legally authorized to work in Canada.
